Karen A. Hurley, CMM, CPC-I, L.E.
6341 Porcupine Court
Waldorf, Maryland   20603
Tel: (301) 843-3158                       Email: karenhurley@comcast.net                       Fax: (240) 368-0059




EXPERIENCE:	

1996 – present		            HPMSI							  Waldorf, MD
				President

· Founder and company president of physician billing, management, and reimbursement company
· Responsible for all management activities and budget of corporation
· Responsible for all compliance aspects and training of employees and physicians’ staff
· Provide consulting services to private medical practices, solo and small groups
· Paid consultant for list-serve discussion group (Codingline.com) 
· Nationally known speaker for compliance, coding, billing, and the management of appeals
· Moderator of MedicalBillingForum.net (to be launched November 1, 2009)

2005 – present			Esthetician						Waldorf, MD

· Perform facial treatments to clients 
· Responsible for the compliance of state rules and regulations in the treatment room as it applies to duties performed, sanitation, record-keeping, and environment
· Maintain supplies, back-bar stock and retail
· Maintain knowledge level through regular continuing education sessions in the field of esthetics


1995 – 1998			College of Southern Maryland				  LaPlata, MD
				Medical Office Operations Instructor

· Developer and Instructor for medical document processing course
· Developer and Instructor for medical office operations course


1993 – 1996			Diabetes and Endocrine Consultants                               Waldorf, MD	
				Practice Manager

· Manager of 2 site, 2 physician medical practice
· Development of new medical practice and business structure
· Responsible for all aspects of each department
· Responsible and managed all aspects of accounts receivables and accounts payable



1991 – 1993			CBSI							Rockville, MD
				Systems Trainer

· Responsible for training physicians’ office staff on billing software
· Managed own schedule and duties
· Assisted in software and hardware use for optimal performance in a medical practice setting
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1985 – 1990			Philip Wisotsky, MD, PC				           Oxon Hill, MD
				Practice Manager

· Responsible of oversight of day-to-day activities of a busy primary care medical practice
· Merged Dr. Wisotsky’s practice with Frank Ryan, MD, PC
· Instituted computerized billing system from manual system


1982 – 1986			Southern Maryland Hospital Center			  Clinton, MD
				Unit Secretary

· Assured organization of nursing station
· Transcribed physician’s notes using Kardex system
· Provided secretarial assistance to nurses and physicians


EDUCATION / CREDENTIALS:

· Certified Professional Coder, 1994.  American Academy of Professional Coders.  Maintain 18 CEU’s per year (one of the first 100 Certified Coders in the US)
· Certified Professional Medical Coding Curriculum Instructor – 2002.  American Academy of Professional Coders.  Maintain additional 8 CTU’s per year.
· Graduate of 600 hour Esthetician Program, May 2005.  Chesapeake School of Esthetics - Annapolis, MD.
· Licensed Esthetician, May 2005.  State of Maryland.
· Associates in Arts Degree – Management, 1993.  College of Southern Maryland – La Plata, MD (Graduated – Dean’s List; 3.7 GPA).
· Associates Degree Pre-Nursing Program (current) – completed more than 60 credits in Biology, Anatomy and Physiology, Math, and other sciences.  Nursing Student Candidate – Fall 2010.
· Certified in Medical Management, 1993.  Professional Association of Healthcare Office Management,( one of the first 50 certified in the US).  Maintain 12 CEU’s per year.

SKILLS:

· Proficient computer skills – Microsoft Office, Microsoft PowerPoint and Publisher.  Excellent Internet research skills, CodeManager, CodeCorrect.  AdvancedMD, CBSI, Medisoft, and other medical billing systems.  Quickbooks, PaperPort, Constant Contact and various other software programs for business management.


SPECIAL TALENTS:


· Skilled and talented presenter of coding, billing, and reimbursement compliance for the healthcare setting
· Excellent educator of medical services delivery and accountability
· Talented and knowledgeable licensed esthetician, acutely aware of diverse services delivery, spa vs. medical 
· All aspects of medical practice management, including human resources and personnel management, payroll, tax reporting, OSHA, CLIA, and HIPAA compliance implementation and training.
· Expert level knowledge in Medicare compliance for documentation and billing requirements


